Development of the graphical representation
of hierarchical task analysis

Hierarchical task analysis (HTA) is a “central approach” (Stanton, 2006:55) in ergonomics, used to represent tasks at multiple levels of
detail. Its graphical representation has remained largely unchanged for half a century, despite much progress in graphical theory. This
project used a mixed-methods approach to develop the notation.
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The graphical representation of HTA is used for communication both within
teams and with non-ergonomists.
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Key Outcomes

Notational changes to: The proposed notation is:
— Hierarchy. — More intuitive for novices.
— Decision points. — Faster and more accurate to use.

— Sequencing. — Mostly liked by ergonomics practitioners.



